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On June 11, 2009, the World Heath Organization (WHO) raised the worldwide pandemic alert level
to Phase 6 in response to the ongoing global spread of the novel influenza A (HIN1) virus. A Phase
6 designation indicates that a global pandemic is underway. WHO’s decision to raise the pandemic
alert level to Phase 6 doesn't mean illnesses from the virus are becoming more severe, but rather, it
means the virus is becoming more widespread.

In response to this pandemic, Ryan’s Real Estate Management group continues to coordinate with
building vendors to implement protocols to help prevent the spread of this influenza and we are
taking steps to minimize the impact on building operations should this situation worsen.

We again want to remind and encourage tenants to take the necessary published precautions and to
establish internal pandemic plans as recommended by the WHO and CDC to help keep your
employees healthy.

Access links to WHO, CDC and other informational sites are available to you via our web site at
www.ryancompanies.com. Look for the HIN1 Tenant Information page.

We will continue to keep you updated as the situation changes. If we can assist you in any way,
please contact your management team ot e-mail REMPandemic(@ryancompanies.com
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